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Customer Referral Procedure 

Can query be 
serviced by 

 TIR? 

 
Service through 

appropriate 
 TIR personnel 

Take contact 
details of 
enquiries 

Advise and agree 
customer of suitability 
of third party referral 

 
Refer to Strategic 

Partner 

 Follow up call to 
customer to assess 

success and suitability 
of referral within 3 

weeks of completing 
training) 

Identify and agree 
with third party to 
best meet needs 

Contact third party 
to inform of 

referral 
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